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Position: Field Service Technician 
Location: Independence, KY 
Position Type: Full Time 
Reports to: Daryl Collier, Service Manager 
 
 
Essential Job Functions: 

• Travel to a customer’s facility and perform any required troubleshooting, repairs, 

and/or training on Flottweg equipment as scheduled. 

• While in-house, perform repairs, machine run-offs, and any tests. 

• Prepare paperwork for each job such as trip and expense reports. 

• Adhere to Flottweg’s in-house and respective job site’s safety policies and 

requirements. 

• Provide technical support to customers as needed. 

• Field Service Technicians are responsible for making all their own travel and 

living arrangements.  This includes air travel tickets, car rental reservations, and 

hotel reservations.   

 
Qualifications: 
Required 

• Must be able and willing to travel and work at customer sites (75%). Most travel is 
domestic, with some international trips to Canada, Germany, and others as 
needed.  

• This role will require a well-rounded understanding of mechanical, 
electrical/controls, and process systems. 

• The position will require the candidate to become an internal expert of the 
equipment and the processes/systems of our customers. 

• An ability to handle many open projects that are time critical and ever changing is 
essential. 

 


